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WELCOME

Turn your school's data
into meaningful action
Purple brings attendance, behaviour, achievement,

suspensions, provisions and vulnerability indicators into

one clear view, so you can identify need earlier, uncover
the trends that matter, evaluate what works and make

decisions backed by real evidence.

The challenge has never been collecting data. It is using
it well. Purple reads directly from your MIS, spots who is

at risk before a threshold is crossed, shows whether the

pupils with the greatest need are getting support and
whether it is working, then lets you move from the whole

school to a single pupil.

ABOUT THIS GUIDE

Who we are, how to access Purple and how to use each
area in your day-to-day work. Every dashboard image uses

demo data for an invented 'Purple School' with invented

pupil names; your own dashboards will show your school,
your pupils and your figures.
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YOUR TEAM AT PURPLE

Meet the people who look after your account

Natalie Marshall
Customer and accounts lead

Natalie looks after our schools

and trusts day to day: set-up,
rollout, training, and anything you

need from the platform.

natalie.marshall@purple.education

07915 035633

Billie Westwood
Accounts and growth executive

Billie works alongside Natalie on

accounts and new partnerships,
so there is always someone on

hand to pick things up.

billie.westwood@purple.education

07400 005813

EMAIL

info@purple.education
PHONE

0115 678 2612
WHATSAPP FOR BUSINESS

+44 7418 610855

Feel free to get in touch with either of us as your first point of contact. Whether it is a quick question or a closer look at the

platform, the Purple team is always on hand to help, and we can also run focused sessions for specific roles, including

attendance, safeguarding, data and school leadership.
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WHAT IS PURPLE?

From whole-school visibility
to pupil-level action
Purple is an advanced analytics platform that reads directly from your MIS. It gives your leadership team one consistent
view of the whole school, then lets you move from the headline picture into a year group, cohort, provision or individual

pupil. It connects need, support and outcomes, so leaders can see where attention is required and whether action is

making a difference. Purple is not just a reporting tool: it is built to help you act on the data.

See the whole school

Attendance, behaviour,
achievement, suspensions and
vulnerability in one shared
analytical framework, with every
year group viewed consistently and
key figures compared against your
selected comparison period.

Find who needs support

Spot emerging concerns and gaps,
including pupils sliding towards a
threshold before they cross it, then
drill down by year group, class,
pupil group, vulnerability tier or
individual pupil.

Know what is working

Connect provisions and
interventions to changes in pupil
outcomes, using peer
benchmarking and attendance
adjustment, and use stronger
evidence to guide support, strategy
and accountability.

Data from day one
Purple combines your historic MIS data with your current data,
updated automatically through Wonde. That means you can explore
trends as soon as you start, without waiting for a year of collection.

Two places to work
The dashboards are where leaders analyse. Recording provisions, at
app.purple.education, is where staff set up provisions, build groups
and take session registers. Dashboard users and provision users are
set up separately, matched to each person's role.
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GETTING STARTED

Getting into your dashboards
1 Look out for your password reset email. Your account has already been set

up. The email gives you access to your account and dashboards; follow the
link, set a password, and you are in. Signing in after that is covered on the
next page.

2 Open the School Strategic Overview. This is the school-level report. Your
school is selected at the top left. If your school is part of a trust, central trust
users can switch between schools; school users see their own school only.

3 Set your periods. At the top right, choose the reporting period (this
academic year to date by default) and the comparison period (the same
point last year). Every card and chart follows these.

4 Choose how to count attendance. 'Present only' (physically in school) or
'present and authorised' (also counting authorised time out) sits on the
attendance pages. Match it to how your school reports.

5 Work across the six tabs. School Overview, Attendance, Demographics, At-
Risk, Vulnerability and Explorer. The next pages take each one in turn.

6 Open the pupils behind a figure. Some figures can be clicked to list the
pupils in them: look for the list-these-students icon on the section. The
Focus panel at the bottom of each page lists pupils for any group. To select
more than one group, hold Ctrl and click. To open a pupil, Ctrl+click their
name, then Open.

READING THE DASHBOARDS

Comparisons. Most pages show this year against a comparison
period (the same point last year by default), for the same pupils
where that is possible. Green means better, red means worse,
whichever direction the number moved. A few pages work differently:

At-Risk uses this year to date against DfE thresholds, and Provision
outcomes compares before a provision with during it. Each page says
which at the top.

pp means percentage points. A move from 92.5% to 92.3% is 0.2pp, not
0.2%.

DfE thresholds are fixed; watch bands are ours. Persistent absence

(90% or less) and severe absence (50% or less) are the DfE's lines.
Purple's own bands (such as behaviour at 2× the school's typical rate)
are always labelled so they are never confused with a statutory line.

Small groups are flagged. Anything based on ten pupils or fewer is
marked 'low', because a percentage moves a lot with each child.

Look out for the i  icons. Most panels have one. Hover over it for a

plain-English note on what that report shows and how to use it,
including what a click and a Ctrl+click do there.

Look out for the  icon too. Wherever a section carries it, you can
click a figure (the severely absent count, say) and the pupils behind it

are listed at the bottom of the page.

Gaps in the data are shown as gaps. If your school does not record a
field (child protection plans, say), Purple says 'not recorded' rather

than treating it as zero.
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GETTING STARTED

Signing in
Purple lives in your browser at
app.purple.education, so there is nothing to install.
Every sign-in uses two-factor authentication: after
your email and password, Purple sends a six-digit
code to your email address, and only that code lets
you in. It keeps pupil data safe even if a password is
ever shared or guessed.

How to use it

1 Go to app.purple.education and enter the email
address your account was set up with, plus your
password.

2 Check your inbox for a six-digit verification code
from Purple. Enter it on screen and press Verify
and sign in. Codes expire quickly, so request
another with Send again if needed.

3 Forgotten your password? Press Forgot
password? on the sign-in page, enter your email
address, and follow the link in the reset email to
choose a new one. You will not need to contact
anyone.

4 Still stuck? Press Contact support on the sign-in
page, or email info@purple.education, and we
will get you back in.

LOOK AT THIS FIRST

The sender of the code email. It always comes
from Purple. If a code arrives that you did not
request, do not use it, and let your Purple contact
know.
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EVERY PAGE TAB

Periods, filters and
settings
Three controls sit at the top of every page and
follow you through every tab: periods, filters and
report settings.

How to use it

1 Set the reporting period: this year to date by
default, or a single half term, or the full
academic year.

2 Set the comparison period: the same window
last year by default, any earlier year, or an
average of the previous two, three or five years
so one unusual year does not skew it.

3 Open the filter button at the top right to narrow
every page by year group, key stage, gender,
ethnicity, EAL, PP, SEN, looked-after status or
provision. Press Apply and they follow you
through every tab until cleared.

4 On the attendance pages, use report settings to
choose 'present only' (physically in school) or
'present and authorised' (authorised time out
counts too), and whether to exclude Year 11 and
13 after May half term.

LOOK AT THIS FIRST

The comparison period. Most schools leave it on
last year. A previous three-year average can
give you a more balanced benchmark once you
have enough historic data, particularly where
one year was unusual.
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HOW TO USE PURPLE

The six tabs, and how to use
each one
The next pages take each area of the School Strategic Overview in turn: what it shows, how to
use it, and what to look at first.

School Overview Attendance Demographics At-Risk Vulnerability Explorer
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SCHOOL OVERVIEW TAB

School overview
The first page you land on. One number for each of
the four areas, each compared with the same point
last year, plus your pupil demographics, every pupil
placed in an attendance band, and the year groups
that have moved most.

How to use it

1 Check the four headline numbers. Each shows
this year to date against the same point last
year, so a red arrow means worse, green means
better.

2 Read the attendance bands. These show how
many pupils sit in good, watch, persistent,
critical and severe absence, and how each band
has shifted since last year for the same pupils.

3 Look at the group movers. These follow the same
pupils a year apart, so a year group showing a
decline has really declined, rather than being a
different cohort.

4 Use the Focus panel at the bottom of the page,
or Explorer, to list the pupils in any band or year
group.

LOOK AT THIS FIRST

The persistent and severe absence bands, and
the change column next to them. A rise here can
be an early sign that attendance concerns are
building.
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ATTENDANCE TAB

Attendance and
lost learning
Attendance against DfE thresholds, with every
figure flagged as Concern or Critical where it
needs attention. Lost learning in days and
weeks, attendance and absence streaks, and
the attendance equity gap for any cohort.

How to use it

1 Read the five threshold cards across the
top. Each gives this year's figure, the
comparison figure, the DfE threshold it is
measured against and how far away you
are from it.

2 Use the lost learning panel to turn absence
into days and weeks, and to see how much
of it sits with persistently and severely
absent pupils.

3 Switch the equity gap focus between FSM,
SEN, PP, EAL and LAC to see how each
cohort's attendance compares with
everyone else, and whether that gap is
narrowing.

4 Toggle 'present only' and 'present and
authorised' at the top right to match how
your school reports.

LOOK AT THIS FIRST

The severe absence card. These are the
pupils past the 50% line. Click the SA
students tile to list them at the bottom of
the page.
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ATTENDANCE TAB

Absence reasons
and lateness
What is driving absence. Every absence broken
down by DfE register code, ranked by share,
with a term by term heatmap of when in the
week absence happens and a lateness panel
covering late marks before and after registers
close.

How to use it

1 Check the headline tiles: absence rate,
movement since last year, the authorised
and unauthorised split, and the top reason
code.

2 Use the reason share list to see which
codes carry the most absence.
Unauthorised absence (code O) is the slice
you can act on directly.

3 Read the heatmap left to right. A column
that is darker than the rest (Friday
afternoons, say) is a pattern worth a
conversation with heads of year.

4 Use the lateness panel to find repeated
lateness and the year groups carrying
most of it.

LOOK AT THIS FIRST

The unauthorised share. If unauthorised
absence is rising faster than the overall
absence rate, it is worth investigating
separately to understand what may be
driving the change.
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DEMOGRAPHICS TAB

Demographics
Who your school serves. Every support group
(EHCP, SEN Support, Pupil Premium, FSM, EAL,
looked after, service children and the DfE
disadvantaged definition) on one axis, year
group by year group, shaded against the
whole-school figure.

How to use it

1 Read down a column to see where a group
concentrates. Darker purple means well
above the school figure for that year
group.

2 Read across a row to see one year group's
whole intake at a glance.

3 Use the 'where each group concentrates'
panels to rank year groups for any group
against the school average.

4 Switch between Support, Identity and
Belief at the top right to see the same view
for ethnicity, language and religion.

LOOK AT THIS FIRST

Cells marked 'low'. These are groups of ten
pupils or fewer, so the percentage moves a
lot with each child and should be read with
care.
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AT-RISK TAB

At-risk students
Purple does not stop at the pupils who have
already crossed a DfE threshold. It also shows
who is sliding towards one, so you can act
before the line is crossed. Attendance,
behaviour, achievement and suspensions on
one scale, with DfE thresholds and Purple's own
watch bands kept distinct.

How to use it

1 Read the four area cards. Each gives the
number of pupils flagged, the share of the
roll, and the serious end within it (severe
absence, 3× behaviour rate, no
achievement at all, suspended more than
once).

2 Use 'which way are they moving'.
Escalating pupils are flagged and getting
worse; chronic pupils are flagged but
stable; sliding pupils are not flagged yet
but are heading the wrong way. Direction is
measured on the last six school weeks
against the six before.

3 Check how many areas each pupil is at
risk in. Pupils at risk across three or four
areas may warrant closer attention, as
several indicators are moving in the wrong
direction at once.

4 Switch between Overview, Attendance,
Behaviour, Achievement and Suspensions
at the top for the same analysis in one
area.

LOOK AT THIS FIRST

The sliding column. These pupils are above
every line today, so no report will flag them,
but they are the ones you can still reach
early.
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AT-RISK TAB

Who can still get
back?
A tool for action rather than reporting. For
every pupil below the line, Purple works out
whether 90% or 50% attendance is still
reachable this year, using arithmetic on the
days remaining rather than a prediction.

How to use it

1 Read the four groups: comfortable, close to
the line, can still get back, and out of reach
this year. Each needs a different
conversation with the pupil and family.

2 For pupils who can still get back, open the
list to see each one's runway: how many
school days of near-perfect attendance it
would take, and the week they would
reach 90%.

3 Use the 50% line panel for severely absent
pupils. The 50% target stays open for them
long after 90% is out of reach, and it is the
one to work to.

4 Use the catch-up table to explain to staff
and families how far behind a pupil can be
at each point in the year and still finish
above the line.

LOOK AT THIS FIRST

The 'can still get back' group. These pupils
still have enough school days remaining to
move back above the threshold this
academic year, helping teams identify
where timely attendance support could
make a difference.
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VULNERABILITY TAB

Vulnerability overview
Who is vulnerable, based on their demographic data. Purple brings
key vulnerability indicators together and weights them according to
the level of additional challenge associated with each indicator in
national data and wider educational research, then groups pupils into
five tiers from Universal to Critical. The tiers provide a consistent way
to identify where multiple indicators of need overlap. They are
designed to support professional judgement, not replace it. EHCP and
looked-after status carry ×3, SEN Support ×2, and Pupil Premium and
FSM ×1.

How to use it

1 Read the tier distribution. Most pupils sit in Universal or Low; High
and Critical are the pupils who may need targeted support. A single
×3 flag places a pupil in High at least; two ×3 flags, or a score of 7 or
more, places them in Critical.

2 Use the flag breakdown to see each indicator against the national
(DfE) figure, so you know where your school's profile differs from the
norm.

3 Check the tier mix by year group for where support need is
concentrated.

4 Use 'where disadvantage compounds' to find the pupils holding two
or more flags at once, which is often where need is greatest.

LOOK AT THIS FIRST

The High and Critical tier counts. The tier travels with each pupil into
every other view in Purple, so these are the pupils to keep in sight
everywhere.
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VULNERABILITY TAB

Performance by
risk tier
How each vulnerability tier is performing
across attendance, behaviour, achievement
and suspensions, against the school average,
with the direction of travel since the same
point last year.

How to use it

1 Pick an area along the top (Attendance,
Behaviour, Achievement or Suspensions)
and a student group (All, PP, SEN, EAL, FSM
or looked after).

2 Read the tier comparison table. Each tier is
given its figure, the gap to the school
average, a status (on track, watch,
concern, priority support) and the change
since last year.

3 Use the six half-term trend to see whether
the gap between tiers is closing or
widening.

4 Use the year group × tier grid to find
exactly where a concern sits, then use the
Focus panel to list the pupils in that tier.

LOOK AT THIS FIRST

Any tier whose change arrow is red. The
gradient between tiers is expected, since
attendance helps define them. What
matters is whether the gap is closing.
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VULNERABILITY TAB

Provision coverage
Are the pupils who need support the most actually
receiving it? Purple sets provision against risk tier, so
every Moderate, High or Critical pupil without a provision
is visible, and every session register taken at
app.purple.education feeds through.

How to use it

1 Check the headline: how many High and Critical
pupils are on a provision now, and how many are not.
Use the Focus panel at the bottom of the page to list
them.

2 Read coverage by tier. Every pupil in every tier is split
into on a provision now, had one previously, or never
had one.

3 Use 'provisions by risk tier' to see which programmes
reach which tier, and whether the right pupils are on
the right provision.

4 Use the session detail to see attendance and
engagement at sessions tier by tier, so you know
support is landing rather than just planned.

LOOK AT THIS FIRST

The number of Moderate, High and Critical tier pupils
with no provision recorded. This page only reflects
what is recorded in Purple, so once your provisions are
in, it becomes the quickest way to check that the
pupils with the greatest need have support in place.
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VULNERABILITY TAB

Provision
outcomes
Is the provision working? Purple uses advanced
statistical analysis to show the true impact of every
provision on the pupils who receive it. Each pupil is
tracked for 12 months before the provision and
during it, benchmarked against similar peers who
are not on the provision (matched on gender, Pupil
Premium, SEND and year group), and attendance
adjusted so the effect is fair. Measurement
continues after the provision ends, so you can see
whether the gain holds.

How to use it

1 Read the impact heat map. Each cell is a score
out of 10 for a tier and an area: 5 means as
many pupils improved as regressed, higher is
better.

2 Use 'which provisions deliver' to rank your
programmes by score. Switch the view at the
bottom to compare by group, provider, or
internal versus external.

3 Use 'what makes a provision work' to see how
sessions attended, length of support and
engagement affect the score.

4 Change the comparison at the top (before to
during, during to after) to check whether the
gain holds once the provision has ended.

LOOK AT THIS FIRST

Read the heat map as a whole. Improvement
across tiers and areas is what you are looking
for; a green cell in one tier and an amber one in
another helps show which pupils a provision
appears to be working better for and where a
closer look may be needed.
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EXPLORER TAB

Explorer: any
group of pupils
New for school dashboards, and the most powerful
part of Purple. Explore any group you can think of: a
year group, a reg group, all persistently absent
pupils, all Pupil Premium pupils, everyone at risk in
two or more areas, or any combination. Each group
gets a full profile with the same analysis as the
whole school.

How to use it

1 Choose how to group (year, reg group, SEN, PP,
tier, at-risk or demographic group), then narrow
with any mix of data chips. Each chip shows
how many pupils it would select.

2 Pick a group to open its profile. 'Recent' shows
the last four weeks: emerging concerns, pupils
to chase for unexplained absence, and pupils to
celebrate.

3 Use 'Overview' for the four areas against the
school, 'At-Risk' for who is at risk inside the
group and who can still get back, and 'Areas' for
the full attendance, behaviour, achievement
and suspension analysis.

4 Scroll to 'focus students' for the biggest drops,
most improved, longest streaks and most points
in the group.

LOOK AT THIS FIRST

The 'Chase' list on Monday morning. Every pupil
with unexplained absence last week, with the
sessions they missed, ready for the attendance
team.
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EVERY PAGE TAB

Finding pupils
with Focus
Every page in Purple has a Focus panel at the
bottom. It is the student finder: pick how to
group pupils, choose what to show, and the list
below fills with the pupils who match, most
urgent first. The same panel appears on the
attendance, at-risk, vulnerability and provision
pages, each with its own set of 'show' options.

How to use it

1 Click one group chip (Year now, say) to list
its groups, then click a row (Year 8) to focus
the pupil list on it.

2 To pick two or more, hold Ctrl and click. In
the example, Ctrl+click selected Year now
and SEN as groupings, then Year 8 and Year
9 as groups, so the list shows pupils in
either year group who have a SEN need.

3 Use the 'show' dropdown and chips to
narrow further: attendance bands, DfE
lines, at-risk states, provisions, or whatever
that page offers.

4 To open a pupil, hold Ctrl, click their name,
then choose Open. Without Ctrl, a single
click only highlights the row.

LOOK AT THIS FIRST

The hint under the Focus heading, and the 'i'
icon next to it. Hover over the 'i' for the full
instructions for that page's finder: how to
search by name, what each chip does, and
how Ctrl+click works.
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EXPLORER TAB

Explorer: an
individual pupil
Every pupil has a profile. Who they are, their
vulnerability tier and flags, which areas they are at
risk in and whether that is new, every absence,
award and incident on one timeline, attendance
week by week, when their absence happens, and
any provision they are on.

How to use it

1 Search for a pupil in 'find a student' at the top of
Explorer, or click any name anywhere in Purple.

2 Read the four cards: the last four weeks against
the four before, and against the school, with a
plain-English verdict (attendance worse,
incidents steady).

3 Use 'Risk and support' to see each area against
its line, the pupil's vulnerability flags against the
school, and their provisions and session
attendance.

4 Use 'Areas' for the detailed attendance,
behaviour, achievement or suspensions picture
for this pupil, including the weekday heatmap
and reason breakdown.

LOOK AT THIS FIRST

The 'At risk in' panel with 'New' badges. A pupil
who was fine at this point last year and is now at
risk in two areas is the clearest early warning
Purple gives.
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A DIFFERENT PART OF PURPLE

Recording provisions
The dashboards are where leaders analyse. The next pages cover the other side of Purple, at
app.purple.education, where staff set up provisions, build groups and take session registers,
so that the Provision coverage and Provision outcomes pages have something to measure.

Provisions Groups Registers Users
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RECORDING PROVISIONS

Provisions
Attendance, behaviour, achievement and
suspensions arrive automatically from your
MIS. The one thing Purple cannot read from
your systems is the support you put in place.
Staff record that at app.purple.education,
behind the same login as the dashboards. Log
it once and it flows through to the Provision
coverage and Provision outcomes pages: no
re-keying, no spreadsheets. A provision is the
programme itself: attendance mentoring,
behaviour coaching, breakfast club.

How to use it

1 Open Interventions in the left-hand menu
(this is where provisions live) and choose
Add provision.

2 Give it a name and a company: your own
school for internal provisions, or the
external provider delivering it.

3 Add a short description so colleagues
know what it is for.

4 Set the register policies: whether groups
and 1-to-1 sessions must take registers,
can take them, or never do. Then create it.

LOOK AT THIS FIRST

Each provision card shows its groups,
students and schools at a glance, with
View groups and Create group straight
from the card.
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RECORDING PROVISIONS

Groups
A group is a set of pupils on a provision
together: Year 7 attendance, Year 8 breakfast
club. Each group belongs to one provision and
one school, has a start date and, when known,
an end date, and carries its own registers.
Pupils can be added or removed as the group
changes, and a pupil who finishes is marked
as graduated rather than deleted, so their
history stays intact.

How to use it

1 Open Groups and choose Create new
group, or create one straight from a
provision card.

2 Name the group, pick its provision and
school, and set the start date. Add an end
date if the group has a fixed run.

3 Add characteristics (social skills, high level
behaviour) so groups can be filtered later,
and choose whether register taking and
one-to-one registers are enabled.

4 Open the group to add pupils. Each pupil's
flags and vulnerability tier come through
automatically, so you can see whether the
group is reaching the pupils who need it
most.

LOOK AT THIS FIRST

The Take register button on every group
card. Once a group exists, taking a register
is one click from this screen.
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RECORDING PROVISIONS

Registers and
sessions
Registers are the daily habit that builds the
evidence. Each one records who was present,
late or absent, an engagement score for each
pupil, an overall session rating and notes.
Group registers and 1-to-1 registers both
count. Every register feeds the session detail
on Provision coverage and the dose analysis
on Provision outcomes, so sessions attended,
engagement and 'what makes a provision
work' all come from here.

How to use it

1 From a group, choose Take register. The
date, time and your name are filled in;
change them if you are recording a past
session.

2 Mark each pupil present, late or absent,
and give an engagement score out of 10.

3 Rate the session overall (excellent, good,
fair or poor) and add notes if something is
worth remembering.

4 Save. The Registers page then lets you
review and filter every register across the
school by time, user, provision, group or
session type, and export to CSV.

LOOK AT THIS FIRST

Engagement scores. Attendance tells you
whether a pupil attended; engagement
adds another layer of context about their
participation in the session and contributes
to your wider understanding of how the
provision is working.
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RECORDING PROVISIONS

Inviting users
New users are invited from Account settings at
app.purple.education. There are five roles,
from least to most access: Standard User,
Manager, Administrator, Global Administrator
and Contract Owner. Who can invite depends
on role. Administrators can onboard users
within their assigned areas and provisions and
can grant the Manager or Standard User roles.
Only a Global Administrator can create or
grant Administrators, and only the Contract
Owner (or the Purple team) can appoint
Global Administrators. Standard Users and
Managers cannot invite anyone, and no one
can change their own role.

How to use it

1 First, approve the email domain. A Global
Administrator opens Account settings, then
Organisation, and adds the domain (such
as @yourschool.org) under Domain
authorisation. Users can only be created
with an approved domain.

2 Open Account settings, then Users, and
choose Invite user.

3 Enter their name, email and job title,
choose a role, and assign at least one
manager.

4 Grant access to the provisions they need
(optional), then Send invite. They receive
an email to set their password.

LOOK AT THIS FIRST

The approved domains list. If an invite is
refused, the domain almost always needs
adding first, and that is a Global
Administrator job. Each account can have
up to three Global Administrators, including
the Contract Owner.
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KEEPING YOUR DATA SAFE

Secure data, controlled access

Connected securely through
Wonde

Purple receives approved data

from your school's MIS through
Wonde. This removes the need for

manual exports or sending CSV

files by email, while your school
retains control over the data it

shares. Updates run

automatically.

Access matched to each role

Your school's users see your school

only. If your school is part of a
trust, central trust users see the

trust-wide picture. Permissions are

set for each user and can be
updated whenever roles change.

Dashboard users and provision

users are set up separately.

Clear data protection
arrangements

Purple processes data under a

formal data processing
agreement with your school or

trust, supported by clear security

and data protection
documentation. Your data lead

can request these at any time.

If someone joins or leaves, or needs a different level of access, contact your Purple team and we will update the
account the same day.
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NEED HELP?

Troubleshooting and common questions

I have not received my
verification code

Check your junk or spam folder first.
If it still has not arrived, request
another code from the sign-in
screen. If you are still unable to
access Purple, contact us at
info@purple.education.

I have forgotten my password

Press Forgot password? on the sign-
in page and enter your email
address. Follow the link in the reset
email to choose a new password,
then sign in as usual with a fresh
verification code.

I cannot see a dashboard or
provision I expected

Access is linked to your account and
permissions. Contact your Purple
administrator or the Purple team so
we can check your access.

My figures do not look as I
expected

First check the reporting period,
comparison period, filters and
attendance settings at the top of the
dashboard. If something still does
not look right, contact us and tell us
which dashboard and figure you are
looking at.

A member of staff has left

Let us know, or ask a Global
Administrator to update the account,
so their access can be changed or
removed promptly.

I cannot invite a user

Check that their email domain is
approved under Account settings,
Organisation, and that your own
account has permission to invite
their role. Only a Global
Administrator can approve a domain
or create an Administrator.

Not covered here? The contact details on the next page reach the Purple team directly.
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SUPPORT AND CONTACT

Always on hand to help
Your Purple team is always on hand. Whether it is a quick question, a closer look at the
platform, or a focused session for your attendance, safeguarding, data or leadership team,
feel free to get in touch whenever you need us.

EMAIL

info@purple.education

PHONE

0115 678 2612

WHATSAPP

+44 7418 610855

WEBSITE

purple.education
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